
Silver Ion Water Care System 

Model _______________ Gallons ________________ 

DO NOT turn power on until tub is full 

Always run jets for 10 minutes after any chemical addition 

Start-Up 

• Fill Spa with water 

• Insert Silver Ion Cartridge into designated area 

• Turn on power 

• Test water for alkalinity, pH  & Calcium Hardness 
levels. Adjust if needed. 

• Adjust the alkalinity first.  Adjust the pH next. 
Finally, adjust the calcium hardness levels.  For 
proper dosages, follow the directions on the back 
of the bottles. Hint: 1 oz = 2 tbsp 

• Add start-up chlorine ______________ tsp 

Per Use 

• 10 minutes prior to each use, use*:    

  _______ tsp  Chlorine 

OR 

  _______ tbsp Oxidizer 

*Rotate between chlorine & oxidizer at every other use. 

 Weekly 

• Test & adjust alkalinity, pH  & calcium hardness, 
as needed 

• Add weekly dose of chlorine_________ tsp  

Maintenance           

1. Once per month, shut power off and remove & 
rinse filters 

2. Every Four Months: 

• Shut power off first 

• Drain and Clean Spa 

• Replace Silver Ion Cartridge 

• Clean Filters (Refer to Owner’s 
Manual) 

Remember, we offer FREE water testing! 

Calcification: 

We live in an area with hard water! Hard water 

causes calcification on the pumps and if it is not kept 

under control, it can weaken your jets and will 

eventually erode your pump(s).  The manufacturer’s 

warranty does not cover damage due to calcification.  

In order to prevent the pricey costs incurred with 

calcification, please be sure to follow the instructions 

on testing and maintaining your calcium hardness at 

an acceptable level.   

Trip charge: 

A $30 trip charge for warranty service calls applies to 

all local areas ($100 for the shore and Poconos). 

ENJOY your tub! 

You purchased one of the top selling hot tubs in 

America, and we know you are going to love it!   

 

Go on! Stop Reading!  

Start RELAXING! 

Spring Dance Hot Tubs, Inc. 
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www.SpringDanceHotTubs.com 

 relax@SpringDanceHotTubs.com 

2400 York Road 

Jamison, PA 18929 

215.491.7446 

Spring Dance Hot Tubs, Inc. 

820 N. Pottstown Pike 

Exton, PA 19431 

610.363.1099 

755 S. Route 73 

West Berlin, NJ 08091 

856.638.0800 

Relaxing the Delaware 

Valley… 

One backyard at a time! 



Online Store! 

We offer almost all our in-store 

products on our website! For 

most locations, if your order is 

placed early in the day, you will 

receive the order the next day- or in 2 days at 

the latest!  We even offer FREE UPS ground 

shipping for orders over $50.00.  Visit our store 

online at: www.SpringDanceHotTubs.com or if 

you’re not so web-savvy, call 215.491.7446 

Option. 1, then 2 to place your order!  

Service Information: 

You should have the peace of mind that you 

purchased a quality product that will last you 

for many years.  However, if your tub is ever in 

need of service, you can rest assured knowing 

that we have a factory-trained service depart-

ment to take care of you every step of the way!  

Call our service line at 215.491.7446 Option 2, 

then 3 to talk to one of our trained experts! 

Your Vinyl Cover & Lifter: 

Your cover has a manufacturer’s warranty for 

parts only.  The warranty will cover most  

manufacturer’s defects, but does not cover 

normal wear and tear or issues caused by “acts 

of nature.”  Please be sure to keep your straps 

locked down when the tub is not in use. This 

will help prevent damage from wind! For your 

protection, do not use the cover lifter in “high 

wind conditions”  

(greater than 10 mph) 

Your cover lifter has a 

1 year warranty on 

manufacturer defects of the parts only.  This 

warranty DOES NOT cover damage due to wind.  

If your lifter bends, snaps or is sheared because 

of strong winds, this is not covered under the 

warranty. 

Filters: 

It is vital that you keep your filters clean.  Dirty 

filters can be the cause of multiple mechanical 

problems in your tub- including a “FLO”        

message, less jet pressure, no jet pressure and 

the surging of the pump(s).  If you call us for a 

service issue that sounds like it might possibly 

be due to a dirty filter, we will probably ask you 

to check your filters before we send someone 

to your home.   

If we service your tub and find 

that the issue was due to a dirty 

filter, we will have to charge our 

non-warranty service fee, as dirty 

filters are not a warranty-issue 

that the manufacturer honors.     

We are confident that you 

are going to enjoy your 

new hot tub!  We want 

you to know how much we 

value you as a customer, and we look forward 

to the relationship we will build as you remain a 

satisfied hot tub owner for years to come!   

Please take a moment to read through this 

brochure as it goes over important information 

regarding warranty and service. 

Refer your Friends! 

Did you know that you can earn $100 store 

credit for each buying friend or family member 

you refer to our company?  You can refer AS 

MANY people as you’d like– the opportunity to 

earn store credit is endless! 

Discount on Water Care: 

Because you purchased your tub from us, every 

time you visit one of our 3 area stores, you will 

receive a 10% discount on water care– just  

because we appreciate your business!  

Free Water Tests: 

We offer FREE water testing at any one of our 3 

locations. Our water testing equipment is very 

effective in helping you to keep your water 

crystal clear! Spring Dance Hot Tubs, Inc. 

Thank you for your 
purchase! 


