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OUR SERVICES 
Free. Private. Confidential. Comprehensive. 

 
A Woman’s Place (AWP) provides free, private, confidential, and comprehensive  

shelter, service, support, advocacy, outreach, training, and education  
to victims of domestic abuse and violence and their children and the community.  

All services can be accessed by calling AWP’s 24-hour hotline at 1.800.220.8116. 
 
Counseling Project 
Direct service to clients bridges traditional advocacy to empowerment counseling on an individual 
basis, creating change one life at a time. This dual-purpose project addresses the needs of victims while 
working to identify and address barriers within institutions and systems to create lasting social change.  
 

As the gateway to AWP, the 24-hour hotline is available to anyone in the community to answer 
questions about any issues related to domestic abuse and violence. Callers receive counseling, 
information, safety planning, and referrals. AWP’s full-service residential shelter provides a safe place 
for victims of domestic abuse and violence and their children. Residents receive ongoing support, safety 
planning, and guidance on housing, welfare, health, and employment issues, and can access all of 
AWP’s services. Children’s needs are addressed through structured activities and ongoing counseling. 
Individual and group counseling for victims of domestic abuse and violence and their children is 
available throughout the county. One-to-one counseling focuses on support, empowerment, and safety 
planning. Group counseling focuses on these same issues in a peer-supported environment. 
 
Medical Project 
Nationally recognized, this innovative project combines advocacy, counseling, and training to serve 
victims of domestic abuse and violence and their children and to galvanize the county’s healthcare 
community in the movement to end domestic violence. 
 

New and ongoing advocacy work in all seven Bucks County hospitals and in area healthcare clinics 
helps ensure direct and effective domestic violence screening and response throughout the county’s 
healthcare systems, a vital link in ending the cycle of domestic violence. Training is provided for 
healthcare workers and staffs at area hospitals and healthcare clinics to raise domestic violence 
awareness and in screening patients for domestic violence. Patients can access AWP’s 24-hour 
counseling services from the safety of the hospital or healthcare clinic. 
 
Legal Project 
Combining advocacy, assistance, and First Response services, this project helps victims of domestic abuse 
and violence navigate the criminal and civil justice systems, while providing ongoing advocacy and 
training to individuals, agencies, and institutions within the justice system to create lasting social 
change. 
 

The Legal Advocacy Program provides victims of domestic violence with legal options and safety 
planning counseling, assistance in filing Protection from Abuse Orders (PFAs), and court 
accompaniment. The Legal Assistance Program provides civil legal representation for AWP clients in  
matters including divorce, support, custody, welfare, child-related issues, immigration, and bankruptcy. 
Members of the First Response Team provide 24-hour, in-person crisis counseling, safety planning, 
information, and referrals to victims immediately following an incident of domestic violence. 
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OUR SERVICES cont. 
 
Education  & Training Project 
The Education & Training Project builds the community’s capacity to prevent violence by replacing 
attitudes, beliefs, and behaviors that perpetuate violence with those that promote safety, justice, and 
equality for all. It works to strengthen community knowledge and skills, educate providers, foster 
coalitions and networks, and change practices and policies that promote violence.  
 
The cornerstone of AWP’s Education & Training Project is the articulation, exploration, and 
examination of the dynamics of domestic abuse and violence and its impact on individuals, families, 
and the community. Programs are offered and provided to students in elementary, middle and high 
schools, healthcare practitioners, law enforcement, government, businesses, and community-based 
organizations and groups. AWP’s Education & Training Project offers age and audience appropriate 
content, language, and material, and any presentation can be tailored to meet specific needs and 
requests 
 
Volunteer Project 
As a community organization, AWP relies on the effort and support of volunteers to successfully deliver 
trainings, programs, and services to the community. As domestic abuse and violence is a specialized 
issue, volunteers complete training programs, offered throughout the year, that seek to inform and 
engage them in AWP’s mission and the ongoing work to end domestic violence. 
 

CORE training gives volunteers an overview of the organization and issues related to domestic violence, 
with a special emphasis on public speaking. Direct Service volunteer training gives volunteers a more 
in-depth understanding of domestic violence and concentrates on skill building, preparing volunteers to 
fill openings throughout the organization working directly with victims of domestic abuse and violence 
and their children. Teen volunteer trainings prepare teenage volunteers to work directly with children 
staying in AWP’s shelter. 
 

F u l l  C i r c l e  
MUCH MORE than a thrift store 

All proceeds benefit AWP 
                 AWP’s clients shop for free. 
                                 Donations accepted here. 

215.340.0120 


